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Background Table 1: PFI Domain scores for different practice settings
* Professional burnout can be associated with work
dissatisfaction, turnover, and the quality interactions Mean by Setting Personal Work Interpersonal
* The Professional Fulfillment Index (PFI) is a validated burnout Fulfillment # Exhaustion ® | Disengagement ®
measure that assesses work exhaustion, professional fulfillment, All Community 2.79 3.21 232
and interpersonal disengagement’ Ambulatory Care 3.36 2.54 1.99
Objective _ _ Hospital 3.24 2.58 1.95
1. To qescrlbe pharmacist burrTout ar.md fulfillment for a Other patient care 315 559 197
national sample of pharmacists using the PFI . -
2. Test association between PFl and likelihood to leave job P h a r' m a C I St S re O rte d m Od e rate I eve I S Of Not patient care 3.38 2.35 1.87
Methods p Overall 3.05 2.83 2.12
« Analysis of 2019 National Pharmacist Workforce Survey NOTE: All items rated on 5-point scales.  A: Higher is better.  B: Lower is better

(NPWS) data

« An electronic survey link was sent to a random sample of p rOfess i O n a I fu Ifi I I m e nt

96,110 licensed U.S. pharmacists using a 3-contact Dillman Table 2: Select items from PFl work exhaustion domain for community pharmacists

* Variables for the analysis included the 16-item PFl which uses Work Exhaustion Indepen | Chain Mass Merch | Superma | Hospital | Total
5-point scales to measure burnout (N % reporting dent N=1,009 | N=380 rket N=1,220 | N=3,327

¢ Likelihood to leave job in next year (5-point Likert) feeling a lot, totally | N=398 N=320

* Chronbach alpha were calculated for PFI (each=0.92) Physically exhausted | 83 564 214 159 260 1,280

* Correlations were calculated between PFI dimensions and a Et Wi’_rk T ;O'g} {550559} {15;23} {1117} {227:;3} {13;3;}

o 5'p|°i”t item assessing likelihood to leave job next year Wo r k ex h au st i on was more p reva I e nt t h an exhousted stwork | (204) | (50) | (516) 484 |28 |(@65)
esults

* 4,715 usable responses for the PFI All items rated on 5-point scales. Lower percents = less exhaustion

* On average, pharmacists reported moderate levels of

[ ]
professional fulfillment (mean=3.05, SD=1.19) and work I n te r p e rs o n a I d I S e n ga ge m e n t Table 3: Select items from PFI professional fulfillment domain for community pharmacists
exhaustion (mean=2.83, SD=1.24)

o ) . . Professional Fulfillment (N % Indepen | Chain Mass Merch Superma | Hospital | Total
* Over half (53-25) of pharmaUStS reported their work is reporting very true or dent N=1,009 | N=380 rket N=1,220 | N=3,327
meaningful, however, 32% and 33% reported ‘a lot or totally’ completely true) N=398 N=320
for fee“ng emotionally and physically exhausted | feel in control when dealing 182 242 91 71 385 971
R . . with difficult problems at work (45.7) (24.0) (23.9) (22.2) (31.6) (29.2)
Interpersonal disengagement was less prevalent with only : -
X . , X R My work is meaningful to me 259 400 164 118 746 1,687
13.4% reporting ‘a lot or totally’ less connected with patients 65.1) | (39.6) |(43.2) (36.9) (61.1) (50.7)
* Community pharmacists had PFI ratings consistent with I’m contributing professionally | 224 267 % 79 579 1,245

in the ways | value most (56.3) (26.5) (25.3) (24.7) (47.5) (37.4)

greater work exhaustion and interpersonal disengagement, e e . .
and less professional fulfillment compared to pharmacists u r n o u I n a O m a I n S Wa S a S S O C I a e W I NOTE: All items rated on 5-point scales.  Higher percents = Greater fulfillment at work

practicing in hospitals and other settings (p<.001)
R . . .
Among community pharmacy settings, mdependent and Table 4. Correlations between burnout and likelihood to leave job in next year

[ [ [ [}
small chain pharmacists reported lower work exhaustion and re a te r I I ke I I h o O d to I e ave t h e I r O b
higher professional fulfillment compared to larger chains Burnout scale Correlation coefficient Interpretation

. . . dall
* Pharmacists with greater work exhaustion, greater (KealiTE

interpersonal disengagement, and less professiona| Interpersonal 0.22 (p <0.001) For Interpersonal Disengagement scale, higher
. . g . . . Di t lues imply high b t. Therefore, th iti
fulfillment reported a significantly higher likelihood they IRENEEEEmEr values imply high burnout. Therefore, the positive

correlation coefficient implies higher the burnout,
would leave their job in the next year (p<.001) more likely to report higher likelihood to leave their
Discussion

job in the next year
. . i Work Exhaustion 0.29 (p < 0.001) For Work Exhaustion scale, higher values imply high
* Reducing burnout appears meaningful for promoting
pharmacist retention

burnout. Therefore, the positive correlation
* Larger pharmacy chains could seek to emulate independent

Professional Fulfillment -0.31 (p < 0.001) For Professional Fulfillment scale, higher values
imply lower burnout. Therefore, the negative
correlation coefficient implies lower burnout and
less likely to report higher likelihood to leave their
job in the next year

coefficient implies higher the burnout, more likely to
report higher likelihood to leave their job in the next
year
pharmacy workplaces to boost fulfillment, lower exhaustion
* Interpersonal disengagement appears to be resilient, but
could it be at risk with increasing burnout

Scale for likelihood to leave job in the next year: 1=Very unlikely 2=Unlikely 3=Neutral 4=Likely 5=Very likely
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